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Emergency Vehicle Operator Course

The Department of Transportation’s National Highway Traffic Safety Administration’s Emergency
Vehicle Operator Course (EVOC) establishes a national standard curriculum for providing the
emergency vehicle operator with rules, information, demonstration, and field experience. The Code
of Alabama states that all persons driving a ground ambulance has passed the Emergency Vehicle
Operator Course or the Alabama Fire College Apparatus Operator’s course. *The Alabama
Department of Public Health (ADPH) Office of EMS (OEMS) recognizes EVOC as the program the
EMS Regions utilize to provide structured and documented emergency vehicle operator course to
their EMS providers and EMS Educational Programs.

The OEMS goal for EVOC is to ensure, to the best of its ability, that appropriate ambulances are
operated timely, adequately, and safely when transporting patients during their times of need.
Emergency medical services have an obligation to serve the sick and injured while maintaining the
safety of the public. It is the expectations of the OEMS that all OEMS licensed emergency vehicles
operate in a courteous and professional manner.

EVOC clarifications, interpretations, updates and oversight are under the authority of the ADPH
OEMS. Regional administration oversight has been granted by the OEMS to the regional EMS
offices for the purpose of delivering EVOC to their local EMS agencies. All EVOC oversight granted
to the regional EMS agencies is subject to review and actions by the OEMS. The OEMS has the
authority to enhance, suspend, or terminate any or all EVOC oversight granted to the regional EMS
agencies, either individually or as a group.

The OEMS EVOC point of contact is the OEMS Director of Rules and Regulations. Each regional
EMS office has an EVOC point of contact that reports to the OEMS. Any organization wanting to
provide an Emergency Vehicles Operator Course (EVOC) will be directed to register with their
regional EMS office. The regional EMS offices also provide the Emergency Vehicles Operator
Instructor Course and the Emergency Vehicles Operator Instructor Refresher Course.

The EMS regions administer EVOC in accordance with the following six OEMS guidelines:
1) EVOC - Administration
2) EVOC - Instructor Course
3) EVOC - Instructor Refresher Course
4) EVOC - Provider Course
5) EVOC - Refresher
6) EVOC - Completion and EVOC Certification

* “Any ground ambulance shall at all times be driven by a person holding a valid driver's license
and who has passed the Emergency Vehicle Operator Course approved by the Board of
Health, or the Apparatus Operator's Course taught by the Alabama Fire College. (Acts 1971, No.
1590, p. 2717, A§2; Acts 1995, No. 95-276, p. 488, A§1; Act 2010-584, p. 1304, A§1.)”

Alabama Code 1975, Section 22-18-4



GUIDELINE 1
Emergency Vehicle Operator Course

The regional EMS offices will administer all aspects of the EVOC. Individuals wanting to provide an
EVOC or attend an EVOC Instructor Course will register with the regional office responsible for
providing services in their county.

The regional EMS office EVOC services include:

Provide EVOC Instructor Course as needed

Maintain a regional EVOC Instructor registry

Provide registration process for EVOC courses and assign course approval numbers
Provide EVOC Instructor Course - update events as necessary

Provide EVOC - Ambulance certificates to participants completing all EVOC requirements
Provide EVOC Module A written exam

Coordinate with EMS providers

Maintain a regional EVOC Instructor registry of all Instructors

Provide random EVOC Module A, Module B, and Module C audits

Regional EMS offices will:

Maintain EVOC Instructor data sheets

Maintain a region EVOC Instructor roster

Register EVOC courses and provide course approval numbers (EVOC-16 hrs, Refresher-8 hrs)



GUIDELINE 2
Emergency Vehicle Operator Course - Instructor Course

EVOC - Instructor Course completion is required to teach EVOC Modules A and B. The regional
EMS offices will provide EVOC Instructor courses as necessary. Upon completion, EVOC
Instructors may teach both EVOC and EVOC Refresher Courses.

Individuals applying to attend an EVOC Instructor course must meet the following requirements at
the time of application and MUST provide proof with application:

e Current, active driver’s license (not suspended)

e Auto Insurance

e Current EVOC certification, or equivalent as determined by the Alabama OEMS Rules

e Two years (minimum) ambulance operator experience

It is recommended that attendance be limited to at least five but not more than ten participants. This
allows for each participant to receive adequate time and attention in the classroom and on the
driving course.

The regional EMS offices will provide or arrange for appropriate classroom and driving course
accommodations, materials, and equipment.

The regional EMS offices may require a fee to cover textbooks, handouts, prep setup and forms.
The regional EMS offices may also charge for the cost of meals and beverages. Meals and
beverages will be optional for participants.

The regional EMS offices may structure the EVOC - Instructor Course to best facilitate the
participants. However, the EVOC - Instructor Course must cover, at a minimum, the NHTSA
standards and the following topics:

NHTSA instructor guide and Participant Manuals
Module A

Module B demonstration and practice

Module C and why it is important

The regional EMS offices will provide the participants with the following instructor materials, either
electronically or hard copy:

e Standard Power Point Presentation for EVOC Module A

e Instructor Manual and Participant Manual

e Master set of forms and checkoff sheets

To maintain Instructor status, the instructor must teach/assist at least one course per year



GUIDELINE 3
Emergency Vehicle Operator Course - Instructor Refresher Course

The ADPH OEMS may, as necessary, instruct the regional EMS offices to update EVOC
requirements, processes, materials, equipment and/or expectations.

Individuals wanting to attend EVOC - Instructor Refresher Course must meet the following
requirements:
e Current, active driver’s license (not suspended)
e Auto Insurance
e Current EVOC certification, or equivalent as determined by the Alabama OEMS Rules
e Current EVOC Instructor certification

It is recommended that attendance be limited to ten participants if there are updates that require
time on the driving course. This allows for each participant to receive adequate time and attention in
the classroom and on the driving course. If the update is limited to classroom activities, attendance
can be based on the amount of expected interaction.

The regional EMS offices will provide or arrange for appropriate classroom and driving course
accommodations, materials, and equipment.

The regional EMS offices may require a fee to cover textbooks, handouts, prep time and forms. The
regional EMS offices may also charge for the cost of meals and beverages. Meals and beverages
will be optional for participants.



GUIDELINE 4
Emergency Vehicle Operator Course (EVOC)

EVOC will follow the NHTSA Emergency Vehicle Operator Course (Ambulance): National Standard
Curriculum text. In addition, EVOC will take advantage of local resources such as the Code of
Alabama, the EMS Rules, and the Patient Care Protocol manual to provide additional information
that is essential to operating an ambulance in Alabama.

EVOC modules may be combined or taught separately. EVOC modules A and B may be combined
and provided by the regional EMS offices, EMS providers, and other education sources such as
colleges or training businesses. EVOC Module C may only be achieved by Alabama licensed
ambulance providers.

Individuals wanting to attend EVOC must meet the following requirements:
e Current, active driver’s license (not suspended)
e Auto Insurance

EVOC Module A
Module A is approximately eight hours of classroom or hybrid-based education that covers the laws,
science, and techniques for operating an ambulance in both nonemergency and emergency modes.

EVOC Module A should be registered with the regional EMS office and roster sent to the regional
EMS office upon completion of course. Modules A and B may be registered together as one course.

Module A may be provided in the classroom or hybrid (classroom + internet) format. EMS providers
may custom design the course to best meet the organizations’ needs. Presentations and internet
materials may be created by the EMS provider or third-party vendor. However, EVOC Module A
must include the subject matter covered in the NHTSA Emergency Vehicle Operator Course
(Ambulance): National Standard Curriculum text. At a minimum, Module A must include the
following lessons-

Lesson 1- Introduction to the National Standard Curriculum for Ambulance Operators
Lesson 2- Legal Aspects of Ambulance Operations

Lesson 3- Communication and Reporting Rules and Responsibilities

Lesson 4- Ambulance Types and Operation

Lesson 5- Ambulance Inspection, Maintenance, and Repair

Lesson 6- Navigation and Route Planning

Lesson 7- Basic Maneuvers and Normal Operating Situations

Lesson 8- Operations in Emergency Mode and Unusual Situations

Lesson 9- Safety; Special Considerations

Lesson 10- The Run

EVOC Module A should provide instruction on general information as well as company specific
information. It is recommended that EMS providers include additional information such as company
driving rules and procedures, company fleet vehicle types, driving related safety practices,
inspection and maintenance procedures, and insurance requirements.

Upon completion of the classroom content, participants will complete a multiple-choice test covering
the content of Module A. A completion certificate or document will be issued to each successful
EVOC Module A participant. If EVOC modules A and B are combined, a combination certificate or
document may be issued.



EVOC Module B
Module B is designed to provide participants hands-on ambulance operator demonstration and
practice on an established driving course prior to driving on a public roadway.

EMS providers may custom design the driving course to best meet the organizations’ needs.
However, EVOC Module B must include the subject matter and driving exercises covered in Module
B of the NHTSA Emergency Vehicle Operator Course (Ambulance): National Standard Curriculum
text. At a minimum, Module B must include the following field exercises:

Exercise 1- The Serpentine

Exercise 2- Diminishing Clearance

Exercise 3- Braking While Turning

Exercise 4- Straight Line Braking

Exercise 5- U-Turn

Exercise 6- Three-Point Turn

Exercise 7- Right Side Road Turn

Exercise 8- Left Side Road Turn

Exercise 9- Slow Speed Lane Change

Exercise 10- Perpendicular Parking (Back In and Drive Out)

According to the EVOC Instructor manual there should be one instructor per ambulance for each 2
or 3 participants. 50 — 100 orange traffic cones, 18 to 28 inches in height, will be required for each
exercise. The dimensions of the driving course are dependent on the space available. The EVOC

Instructor manual makes recommendations and offers suggestions on setting up the course.

Participants will be evaluated on performing each of the driving maneuvers. Proper driving
techniques should be observed while participants are navigating the course. Techniques include:
driving position (seat, mirrors, seat belt), smooth acceleration/braking, use of signals, clearing traffic,
hand position, steering control, backing with use of mirrors, etc.

The course is precision-based rather than time-based. Driving exercises are designed to help the
participant master control and handling. Maneuvers should be completed with attention to safety
and accuracy, not on speed.

A completion certificate or document will be issued to each successful EVOC Module B participant.
If EVOC modules A and B are combined, a combination certificate or document may be issued.

The EVOC Module B must be completed on a driving course. The EVOC Module B should be
registered with the regional EMS office and roster sent to the regional EMS office upon completion
of course. Modules A and B may be registered together as one course.

The rules and description on how to conduct the driving exercises are provided in the text. The
following rules need to be emphasized:

No alcoholic beverages on the driving range.

Seat belts shall be worn at all times.

Do not exceed speed limits established locally at any time on the range.
Unsafe vehicles will not be allowed on the range.

Participants must have a driver’s license before driving on the range.
Follow directions of the instructors at all times.



EVOC Module B (continued)

Participants either pass or fail the driving exercises based on their ability to perform the maneuver
as demonstrated. If a participant does not meet the standard for an exercise, the instructor must
decide if additional coaching, practice, or both will be necessary for the participant to achieve the
standard. The primary standard for successfully completing an exercise is the ability to maneuver
through the course without hitting a cone. All exercises must be successfully passed in order to
complete Module B. Each exercise may have locally developed scoring based on specific needs or
expectations. Time should not be a part of the scoring.

There may be a rare case when it is agreed that the participant's progress is too slow and that the
participant should not continue driving course. How to proceed is at the discretion of the instructor.
Additional training, returning to the driving course on another day, or failing Module B are all
acceptable options.

The types of ambulances used during Module B should be similar to those the participant will
operate when on the job. Only ambulances may be used on the driving course to complete Module
B. While EMS providers may wish to also take supervisor or specialty vehicles through the course,
these vehicles should not be substituted for ambulances.

Each ambulance should be in safe working condition, but may have discrepancies and require
servicing or repair to add realism to the training. Ambulances used on the driving range must be fully
equipped and mechanically sound with high quality tires and fully functional safety and
communication equipment.

The participants will inspect the ambulance prior to driving the field exercises. Participants should
bring and use the vehicle inspection form from their EMS provider. Ambulance inspection practice is
an element of Module B. A sample form should be provided for participants who work for an EMS
provider that does not have a vehicle inspection form.



EVOC Module C

Module C is not required by the OEMS in order to operate an ambulance in Alabama; however, it is
required in order to receive a completed DOT EVOC Certificate. Module C is the responsibility of the
licensed Ambulance provider to complete.

Module C is a performance-based driving evaluation provided by an Alabama licensed EMS
provider through on-the-job training (OJT). It builds on the knowledge and skills the participant
learned in Modules A and B. Module C is satisfied by successfully completing a series of supervised
on-the-job training sessions. OJT is necessary because there are vehicle operation tasks that must
be evaluated in a “real world” environment. A participant may do an excellent job in Module B
(driving course) but not be able to cope with emergency response, traffic congestion, and navigating
to different medical facilities. EMS providers should assign the participant to partners who are
qualified to coach and evaluate the participant’s performance.

OJT should include a complete discussion of the traffic situations in the operational area and
practice runs without patients to the medical facilities. If there are any particular areas the EMS
provider responds to frequently, the reason for the responses should be explained and the best
routes identified. Navigation training is also essential for the participant as responding to events and
medical facilities timely and safely is an element of patient care. Throughout the OJT, the progress
of the participants should be reviewed with them and documented.



GUIDELINE 5
Emergency Vehicle Operator Course - Refresher

For an EVOC-Ambulance certificate to remain valid, an EVOC - Refresher is required at least once
every two years. The Refresher course is a review of the material in the NHTSA Emergency Vehicle
Operator Course (Ambulance): National Standard Curriculum text, especially any material that has
been added, revised, or removed by NHTSA. The EVOC - Refresher is provided by an EVOC
Instructor.

The EVOC Refresher course is Module A only; however, the EVOC Instructor may consider adding
a driving course practice for those ambulance operators that have had limited driving time in an
ambulance. For active ambulance operators, driving skills reviews may be accomplished by having
evaluators ride on the ambulances similar as was done in Module C.

EMS providers should include updates to company driving rules and procedures, company fleet
vehicle types, driving related safety practices, inspection and maintenance procedures, and
insurance requirements.

It is strongly recommended that EMS providers use the Refresher course as an opportunity to
review ambulance accidents and learn from these unfortunate events. At the same time, good
driving can be recognized as well.

The EVOC - Refresher may be provided through classroom, hybrid, or distributive education. The
EVOC - Refresher should be registered with the regional EMS agency and a course approval
number will be issued once the roster and completed test results are received at the Regional EMS
office.

Regional EMS offices:

May provide EVOC Refresher Course

Should have access to appropriate driving course location.

May charge for classroom materials including printing of text/manuals and forms.
May charge a course fee.

May charge for meals. Meals should be optional for participants.



GUIDELINE 6
EVOC Completion and EVOC Certification

Participants must successfully complete approved courses covering NHTSA EVOC Ambulance
Modules A and B to receive the EVOC-Ambulance completion certificate for the state of Alabama.
The EVOC modules must be completed in order. If a participant takes Module A at one location and
wishes to take Module B at another location, the participant must provide a Module A certificate of
completion.

The regional EMS office will issue an EVOC certificate for the participant and deliver it to the EVOC
program or instructor. The regional EMS office will maintain a perpetual record of all issued EVOC-
Ambulance certificates. To obtain EVOC certificates the instructor must complete the course roster,
send it to the Region and apply for a Regional Course number. We must have the course roster
before certificates or course numbers will be issued. Certificates will be sent to the course instructor
for distribution.

EVOC Mod A Refresher Course approval applications will receive a course approval number once
the roster and completed test results are turned into the Regional Office. The EVOC Instructor is
responsible for EVOC refresher certificates.

EVOC meets the National Standard Curriculum requirements for Emergency Vehicle Operator
Course. The EVOC certificate will have the NHTSA DOT logo.



